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A M F C  U p d a t e

We wou ld  l i ke  to  ensure  a l l  o f  ou r  fami l ies  a re  aware
that  par t ic ipa t ion  i n  the  A ide  fo r  Med ica l l y  F rag i le
Ch i ld ren  p rogram as  a  ca reg iver  w i l l  resu l t  i n  the

income be ing  used  to  ca lcu la te  your  ch i ld ’s  Med ica id
e l ig ib i l i t y .  The  Agency  fo r  Hea l thcare  Admin is t ra t ion  i s

aware  o f  th is  conf l i c t  and  i s  look ing  to  change  th is
requ i rement  soon  however  a t  th is  t ime  p lease  ensure

you  a re  aware  o f  your  househo lds  i ncome l im i ts .  P lease
use  the  resources  be low to  ensure  th is  i ncome w i l l  no t

a f fect  your  ch i ld ’s  Med ica id .

F lo r ida  Med ica id  Member  Por ta l
h t tps : / /members . f lmed ica idmanagedcare .com/ log in

Depar tment  o f  Ch i ld ren  and  Fami l ies
ht tps : / /www.myf l fami l ies .com/med ica id

Cho ice  Counse lors
1 -877-711 -3662

Please  not i f y  A t lan t ic  Care  Serv ices  immed ia te ly  fo r  any
changes  to  your  ch i ld ’s  Med ica id  Managed P lan .

Cur rent ly  F lo r ida  Hea l thy  K ids  i s  not  par t ic ipa t ing  i n  the
A ide  fo r  Med ica l l y  F rag i le  Ch i ld ren  p rogram.
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P a p e r l e s s  W 2 ' s

Make tax  season  a  b reeze  w i th  paper less  W2 's !  Log
onto  your  ADP app  and  use  the  fo l low ing  ins t ruct ions .
Nav igate  to  Home >  Pay  >  Go  Paper less  >  C l ick  the  Go

Paper less  but ton  >  And  make  sure  to  tu rn  on  the
paper less  opt ion  fo r  your  tax  s ta tements .  You  can  a lso
opt  i n to  paper less  fo r  your  pay  s ta tements  and  hea l th

coverage  s ta tements .
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H o l i d a y  O f f i c e  H o u r s

Our  o f f ice  w i l l  be  c losed  on  December  25th  &  January
1s t .  You  can  s t i l l  reach  us  on  these  days  th rough  our

ma in  l i ne  a t  407-270-5501  to  speak  w i th  an  on -ca l l
coord ina tor .

As  a  reminder  to  our  ded icated  careg ivers  who  w i l l  be
work ing  on  Chr is tmas  Day  and  New Years  Day ,  you  w i l l

rece ive  t ime  and  a  ha l f  f rom 12am to  1 1 :59pm as  long  as
you  a re  be low over t ime  hours .

H a p p y  H o l i d a y s

We want  to  take  a  moment  and  thank  you  a l l  fo r  your
hard  work  and  devot ion  to  our  commun i t ies  goa ls .  Thank
you  fo r  t rus t ing  us  w i th  yourse lves  and  your  loved  ones .

We a re  i nc red ib ly  fo r tunate  to  have  such  a  wonder fu l
g roup  o f  peop le  tha t  make  up  our  commun i ty .  We hope

your  ho l iday  season  i s  fu l l  o f  love ,  joy ,  fami ly ,  and
f r iends .  May  th is  t ime  f i l l  your  hear t  w i th  an  abundance

of  happ iness !
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M o r e  G r o w t h  t o  C o m e

We are  exc i ted ly  look ing  fo rward  to  open ing  our  For t
Lauderda le  and  Jacksonv i l le  o f f ices  i n  2025 so  tha t  we
can  suppor t  the  pat ien ts  and  careg ivers  i n  reg ions  10

and  4 .  Th is  w i l l  a l low us  to  cover  the  fo l low ing  count ies
in  F lo r ida  -  B roward ,  Baker ,  C lay ,  Duva l ,  F lag le r ,

Nassau ,  S t .  Johns ,  and  Vo lus ia .  Thank  you  fo r  your
suppor t  and  cont r ibu t ion  to  these  exc i t i ng  endeavors !

N e w  I n t e r n a l  T e a m  M e m b e r s

We have  had  a  g reat  dea l  o f  g rowth  i n  our  i n te rna l  team
over  the  las t  few months .  You  may  be  commun icat ing
wi th  these  team members  so  we wanted  to  g i ve  you  a

smal l  i n t roduct ion  to  them.  

B rooke  Koonce  -  Payro l l  Suppor t  Spec ia l i s t
A lysa  Whet ro  -  Schedu l ing  Coord ina tor

Rona ld  Wi l l i am -  On  Ca l l  Coord ina tor
Pao la  Vargas  -  Schedu l ing  Coord ina tor

Dan ie l le  Johnson  -  Med ica l  Records  C le rk

I f  you  ever  need  to  contact  these  team members
d i rect ly  you  can  reach  them th rough  our  ma in  l i ne  a t

407-270-5501 .
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We are  exc i ted  to  i n t roduce  you  to  Ever ly  fo r  th is
months  pat ien t  h igh l igh t !  Ever ly  has  been  a  f igh te r  s ince

b i r th !  She  was  put  on  l i fe  suppor t  a t  on ly  one  day  o ld .
Be ing  d iagnosed  w i th  L i ssencepha ly  and  Pachygyr ia ,

she  i s  a  ra re  g i r l .  These  a re  on ly  d iagnosed  in  1  ou t  o f
every  200 ,000 people .  Ever ly  le f t  the  N ICU a t  a lmost  a

month  o ld ,  hav ing  30-40  se izu res  a  day ,  and  be ing
found  as  AED res is tan t .  I n  August ,  Ever ly  had  b ra in

surgery  to  s top  her  se izu res  and  i t  has  t ru ly  been  l i fe
chang ing .  Ever ly  went  two  months  se izu re  f ree  and  they
have  been  see ing  m in ima l  se izu re  act i v i t y .  Her  fami ly  i s

so  thankfu l  tha t  she  has  the  oppor tun i ty  to  show
everyone  what  she  i s  capab le  o f  and  she  i s  rock ing  i t !
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Ever ly  en joys  watch ing  Ms .  Rache l  and  the  danc ing  f ru i t
on  YouTube K ids .  She  loves  toys  tha t  p lay  mus ic  o r  l igh t
up .  She  a lso  loves  toys  she  can  g rasp  in  her  hand .  S ince

her  su rgery  Ever ly  has  become so  happy  and  smi ley .
She  loves  be ing  ta lked  to  and  snugg led .  Ever ly

ce lebra ted  her  f i r s t  b i r thday  on  November  24th !  You  can
see  members  o f  our  team,  M i t ra  and  Zuba i r ,  w i th  Ever ly

be low a t  her  b i r thday  par ty .  I f  you  wou ld  l i ke  to  keep  up
wi th  Ever ly ’s  jou rney  you  can  fo l low her  page  on  T ikTok ,

@TeamEver lyForever .
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Yolanda  D .
A lex ia  R .

M ichae l  S .
Leanna  C .
Had iza  U .
Mbarek  S .
Dayana  C .
Ast r id  S .
Xa i la  C .

Ph i lomena  O .
Brooke  K .

M i lo  F .
D iana  R .
Agnes  K .
I samar  S .
Chery l  G .
Mar ie  R .
T racy  J .
Yadys  R .

Ma  E .

Ja fe t  A .
Temeika  H .
G ise l le  M .
Anthony  C .
Magda l i z  R .

D iana  O .
Capr ice  G .
La tonya  T .
Damar is  D .
Tynays ia  C .

Ph i l l i p  P .
Carmen  V .
Magd ie l  T .

Mar ia  T .
Rona ld  W.
Jan ice  H .
L i l l i an  C .

C laud ia  M .
Natasha  D .
Wanda  M.

Ishmael  L .
Be lk is  L .
T r ic ia  G .

Lyndon  L .
E louse  N .
E r ica  A .

Luc i l le  H .
N ico le  J .
Juan  F .

M inn ie  F .
Lyd ia  B .

Guada lupe  S .
F reyda  L .
Bany  R .

Nata l i a  A .
Jesus  A .

U lysses  C .
Ash ley  U .

Genes is  C .
M iche l le  G .

Company
News

Pat ien t
H igh l igh t

December
B i r thdays

Careg iver
H igh l igh t

Ava i lab le
Sh i f ts

Matchmak ing
Moment



We are  p roud  to  i n t roduce  you  to  our  October  ca reg iver
o f  the  month ,  Anthony !  Anthony  has  been  work ing  w i th

h is  pat ien t  T J  fo r  a  long  t ime .  T J ,  h i s  fami ly ,  and  h is
nurses  have  become a  s t rong  fami ly  un i t ,  a l l  work ing

tother  to  look  a f te r  T J .  T J ’s  fami ly  has  expressed  tha t
Anthony  i s  awesome and  a lways  makes  the i r  son  smi le .
They  know tha t  i f  they  leave  the i r  son  w i th  Anthony ,  he

wi l l  be  cared  fo r  and  they  don ’ t  have  to  wor ry  about
anyth ing .  We great ly  apprec ia te  the  oppor tun i ty  to  work
w i th  Anthony .  H is  ded icat ion  and  hard  work  does  not  go

unnot iced !  We apprec ia te  you  Anthony !
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Th is  month  we wou ld  l i ke  to  i n t roduce  you  to  one  o f  our
pat ien ts ,  Veron ica ,  who  l i kes  to  go  by  Fa i thy !
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Fa i thy  has  been  a  par t  o f  ou r  A t lan t ic  fami ly  fo r  a  coup le
of  years  now and  i t  has  been  such  a  p leasure  get t i ng  to

know her  and  her  fami ly .  

Fa i thy  loves  to  laugh  and  watch  the  show,  Coco Melon .
Her  favor i te  food  i s  sweet  pota to ,  her  favor i te  co lo r  i s

ye l low,  and  her  favor i te  mov ie  i s  Moana .  She  a lso  en joys
l i s ten ing  to  mus ic .

Fa i thy  i s  located  in  Pa lm Bay ,  F lo r ida .  She  i s  i n  need  o f
care  on  Sunday ,  Monday ,  Wednesday ,  Thursday ,  and
Fr iday  f rom 7pm to  7am.  She  requ i res  a  nu rse  tha t  i s

sk i l led  i n  g - tube  care  and  has  exper ience  work ing  n igh t
sh i f t .  I t  i s  impor tan t  to  the  fami ly  tha t  Fa i thy ’s  nu rses
are  compass ionate ,  a le r t ,  and  t ru ly  ca re  about  what  i s

best  fo r  Fa i thy .

I f  you  a re  a  ca reg iver  tha t  matches  these  qua l i t ies  and
is  i n te rested  in  work ing  w i th  Fa i thy ,  p lease  ca l l  ou r  ma in

l i ne  a t  407-270-5501 .  We wou ld  be  th r i l led  to  set  up  a
meet  and  g reet  so  tha t  you  can  beg in  get t i ng  to  know

Fa i thy  and  her  fami ly !
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L is ted  be low a re  ava i lab le  sh i f ts  fo r  the  month  o f
December ,  fo r  both  adu l ts  and  ped ia t r ics .  I f  you  a re

in te rested  in  any  o f  these  sh i f ts ,  p lease  ca l l  the  o f f ice
ma in  l i ne  a t  407-270-5501 .  Sh i f ts  a re  sub ject  to  change

and  pay  ra tes  va ry  f rom case  to  case .

A d u l t s

Skills Location Days / Times

Gtube / Trach / Vent Oviedo
32765

Monday & Wednesday 11pm - 7am 
Thursday & Friday 3 - 11pm

Saturday 4-11pm 11pm - 7am

Trach / Vent / Spanish
Speaking Females

Maitland
32751

Tuesday - Thursday 8pm - 8am
Saturday & Sunday 9am - 9pm

Gtube / Trach / Vent
Orlando
32828

Sunday 7pm - 7am

Gtube / Trach / Vent
St. Cloud

34772
Friday 7pm - 7am E/O Saturday 7pm - 7am

Sunday 24 hrs

Gtube
Kissimmee

34743
24 hrs Sunday

Saturday 7pm - 7am

Vent / Cath
Orlando
32825

E/O Saturday & Sunday 9am - 9pm

Gtube / Trach / Cath
Palm Bay

32907
Tuesday, Wednesday, & Saturday 7pm -

7am
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Gtube / Trach / Vent
Kissimmee

34741

Monday, Wednesday, & Thursday 7pm -
7am

E/O Saturday 7pm - 7am

Gtube / Trach / Vent /
Bipap

Orlando
32822

Sunday 7am - 7pm
E/O Saturday 7am - 7pm

Trach / Vent
Alt. Springs

32714
Sunday & Wednesday 7pm - 7am

Trach / Vent
Ocala
34480

E/O Monday 7pm - 7am
Saturday & Sunday 7pm - 7am

Gtube / Trach / Vent
Newberry

32669
Tuesday or Friday 10am - 6pm

Duopa Pump / Jtube /
Cath

Brandon
33511

E/O Saturday 8pm - 8am Sunday 8am - 8pm
E/O Sunday 8pm - 8am

Gtube / Trach
Davenport

33837
Saturday 7am - 7pm

E/O Sunday 7am - 7pm

P e d i a t r i c s

Skills Location Days / Times

Gtube / Trach / Vent
Apopka
32703

Monday - Wednesday 7am - 7pm
Thursday & Saturday 7pm - 7am

Gtube / Trach / Vent
Alt. Springs

32701
E/O Friday 7pm - 7am
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Med Management
St. Cloud

34771
Saturday 7pm - 7am

Cath
Lake Mary

32746
Saturday 5:30pm - 5:30am
Sunday 5:30pm - 5:30am

Gtube
Melbourne

32940
Monday 4:30 - 11:30pm

Thursday 4:30pm - 1:30am

Gtube
Alt. Springs

32714
Sunday 7am - 7pm

Gtube / Trach / Vent
Orlando
32839

Wednesday 7pm - 7am

Gtube
Kissimmee

34759
Saturday & Sunday 6am - 6pm

Gtube / Trach
Alt. Springs

32714
Sunday 7am - 7pm
Monday 7pm - 7am

Gtube
Kissimmee

34758
E/O Sunday 7pm - 7am

Gtube
Palm Bay

32908

Sunday 24 hrs
Monday, Wednesday, Friday, & Saturday

7pm - 7am

Gtube
Orlando
32839

Friday & Saturday 7pm - 7am

Gtube / Cath
Kissimmee

34758
Sunday 7am - 7pm & 7pm - 7am
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Trach / Vent
Orlando
32825

Sunday - Saturday 7pm - 7am
Saturday & Sunday 7am - 7pm

Glucose Monitoring
Orlando
32832

Tuesday & Thursday 7pm - 7am

Gtube / Trach / Vent
Orlando
32821

Saturday 7am - 7pm

Gtube
Orlando
32825

Sunday - Saturday 9am - 9pm

Gtube / Bipap / Vent
Leesburg

34748
Sunday - Saturday 7pm - 7am

Gtube MJ continuous J
Alachua
32615

Monday - Friday 2 - 8pm

MJ continuous J
Alachua
32615

Monday - Friday 2 - 8pm

Gtube / Trach
Leesburg

34748
Sunday - Thursday 7pm - 7am

Gtube / Bipap
Deland
32723

E/O Saturday & Sunday 7am - 7pm

Gtube
Minneola

34715
Monday & Wednesday 9am - 2:30pm

Gtube / O2
Paisley
32767

Sunday - Saturday 8pm - 8am
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Gtube / Trach / Vent
Champions Gate

33896
Saturday 6am - 6pm

Sunday 24 hrs

Seizures
Riverview

33578
Monday - Friday 9am - 5pm

Gtube
Lakeland

33812
Saturday & Sunday 7am - 7pm

Gtube
Davenport

33837
E/O Saturday 7am - 7pm
E/O Saturday 7pm - 7am

Gtube
Lakeland

33801
Monday - Wednesday 7am - 7pm
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