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H o m e C a r e C o n

From Ju ly  16 th - 19th  members  o f  our  team a t tended the
35th  annua l  HomeCareCon  hosted  by  the  Home Care

Assoc ia t ion  o f  F lo r ida .  We a re  so  thankfu l  fo r  the
oppor tun i ty  to  lea rn  f rom indust ry  leaders ,  es tab l i sh

connect ions ,  and  s tay  up  to  date  w i th  the  la test  t rends
and  po l icy  changes .  We a re  a lways  look ing  fo r  ways  to

prov ide  the  best  ca re  fo r  our  pa t ien ts  and  the  best  work
env i ronment  fo r  our  nu rses !
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A M F C  U p d a t e

We have  rece ived  some new updates  about  the  A ides
for  Med ica l l y  F rag i le  Ch i ld ren  (AMFC)  b i l l  tha t  we  a re

exc i ted  to  share .  The  s ta te  o f  F lo r ida  has  f i na l i zed  the
t ra in ing  requ i rements  fo r  fami ly  members .  Th is  a l lows

us  to  f i n i sh  c reat ing  our  custom on l ine  t ra in ing  p rogram
that  we  w i l l  use  to  educate  and  t ra in  our  AMFC

careg ivers .  Add i t iona l l y ,  a  hear ing  w i th  the  Agency  fo r
Hea l thcare  Admin is t ra t ion  (AHCA)  and  Med ica id  took

p lace  yesterday ,  Ju ly  31s t .  The  Med ica id  handbook  fo r
the  AMFC program is  now expected  to  be  f i na l i zed .

P lease  fee l  f ree  to  ca l l  ou r  ma in  l i ne  and  ask  fo r  A l i x
Cohen ,  our  Refer ra l  and  In take  Manager ,  i f  you  have  any

quest ions  o r  wou ld  l i ke  more  in fo rmat ion .  We w i l l
cont inue  updat ing  you  as  we lea rn  more .



W h a t  i s  a n  E l e c t r o n i c  V i s i t  V e r i f i c a t i o n  ( E V V ) ?

EVV,  shor t  fo r  e lect ron ic  v i s i t  ve r i f i ca t ion ,  i s  a  sys tem
that  ensures  a  hea l thcare  p rov ider  i s  accura te ly

t rack ing  and  document ing  the  t ime  they  spend  w i th  a
pat ien t .  Th is  i s  a lso  know as  c lock ing  i n  and  out  fo r
your  sh i f t .  For  EVV’s  we  use  our  e lect ron ic  med ica l

record  sys tem,  Axxess .  Th is  ver i f i ca t ion  p rocess  he lps
prevent  f raudu lent  b i l l i ng  p ract ices .  I t  i s  requ i red  by  the

sta te  o f  F lo r ida  and  mandated  by  the  Agency  fo r
Hea l thcare  Admin is t ra t ion  (AHCA)  as  we l l  as  the  Board

of  Nurs ing .  

You  can  c lock  i n  o r  ou t  o f  your  sh i f t  by  open ing  the
Axxess  mob i le  app  -  log  i n  to  your  account  -  pu t  i n  your

p in  -  “se lect  schedu le”  -  se lect  the  sh i f t  you  w i l l  be
sta r t i ng  o r  end ing  -  se lect  “c lock  i n”  o r  “c lock  out”

I t  i s  i nc red ib ly  impor tan t  to  us  tha t  a l l  o f  ou r  ca reg ivers
are  i n  compl iance  w i th  these  regu la t ions  fo r  the  sa fe ty
of  our  pa t ien ts  and  our  ca reg ivers  nu rs ing  l i censes .  I f

you  wou ld  l i ke  he lp  nav igat ing  the  Axxess  mob i le  app  or
a  re f resher  on  c lock ing  i n  and  out  fo r  your  sh i f t  p lease
ca l l  ou r  ma in  l i ne  a t  407-270-5501 .  You  can  ask  fo r  DJ
Mansur ,  ou r  IT  Suppor t  Spec ia l i s t ,  o r  Noe l le  Laureano ,

our  Payro l l  Suppor t  Spec ia l i s t .  We wou ld  be  g lad  to
he lp  you  w i th  any  quest ions  o r  concerns .
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U p c o m i n g  S k i l l s  W o r k s h o p

On August  13 th  and  15th  f rom 1 1am to  12 :30pm we w i l l
be  host ing  sk i l l s  workshops  fo r  a l l  ca reg ivers .  Th is

inc ludes  any  careg ivers  tha t  do  not  work  fo r  our
company ,  so  p lease  fee l  f ree  to  spread  the  word !  The
workshops  w i l l  take  p lace  a t  our  Win te r  Park  Of f ice  a t
163  E  Morse  B lvd  Un i t  210  Win ter  Park ,  FL  32789 .  Th is

is  a  g reat  oppor tun i ty  to  ga in  f ree  hands  on  exper ience
work ing  w i th  G- tube ,  T rach ,  and  Vent !  You  can  RSVP fo r
the  workshop  by  ca l l i ng  M i t ra  Mars  a t  407-900-1 102  or

ema i l i ng  h im a t  m i t ra@at lan t iccareserv ices .com.

M e e t  a n d  G r e e t

We had  a  wonder fu l  t ime  a t  our  f i r s t  ever  A t lan t ic  Care
Serv ices  Meet  and  Greet  on  Ju ly  10 th  a t  the  Win ter  Park
Racquet  C lub !  Thank  you  to  a l l  o f  the  nurses ,  pa t ien ts ,

and  fami ly  members  tha t  came.  We look  fo rward  to
ho ld ing  more  events  l i ke  th is  one ,  bu i ld ing  the

re la t ionsh ips  among our  commun i ty ,  and  p rov id ing  a
suppor t  g roup  fo r  a l l  o f  those  who may  need  i t .  You  can

f ind  p ic tu res  f rom the  event  on  our  soc ia ls !

Facebook  -  A t lan t ic  Care  Serv ices  LLC
Ins tagram -  @at lan t iccareserv ices1
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We have  had  the  p leasure  o f  knowing  L i l l y  fo r  a lmost  2
years  now and  i t  has  been  such  a  joy  becoming  a  par t  o f
her  ca re  team.  Though  L i l l y ’s  hea l th  jou rney  s ta r ted  a t  a

young  age  she  rema ins  s t rong ,  pos i t i ve ,  and  a  b r igh t
l igh t  i n  the  l i ves  o f  those  a round  her .  L i l l y  recent ly

ce lebra ted  her  17 th  b i r thday !  She  i s  ve ry  c reat i ve  and
one  o f  her  favor i te  hobb ies  i s  a r ts  and  c ra f ts .  She  has
taken  th is  hobby  to  the  next  leve l  by  c reat ing  her  own

bus iness  where  she  makes  and  se l ls  b race le ts !  L i l l y
a lso  en joys  l i s ten ing  to  mus ic  and  wr i t i ng  songs .  She

p lans  to  cont inue  wr i t i ng  songs  as  we l l  as  s ta r t  a
YouTube channe l  w i th  her  mom,  L i l i ana .  We look  fo rward

to  see ing  how much  L i l l y  i s  ab le  to  accompl ish  and  be
her  number  one  suppor te r  a long  the  way !
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Mathur ine  R .
Ar i s  R .

Car los  L .
Ton i  R .

Pasca l  M .
Conn ie  H .
V ic to r ia  A .

E f ra in  R .
Rosa l inda  P .
S te fan ie  M .

Jason  C .
Peter  A .
Adan  O .

V ic to r ia  S .

Rose  P .
Ad ison  O .
O lu tayo  A .
Mar jo r ie  C .

Su l l y  L .
A lba  T .

Ne lson  T .
A l ic ia  R .
Sy lv ia  C .

Mary l i ne  C .
Amber  E .
Neena  M.

F rances  M.
Eduardo  R .

E l i zabeth  C .
Hardys  M .

Maureen  S .
Kedma P .
F rank  N .
Sarah  K .
Sarah  M .
Tay lo r  B .
Abn ie l  O .
T i f fany  C .
Wanda  V .
Amaya  W.
Glenda  C .

T renyce  W.

Laura  W.
Sheena  K .
Sheena  L .

Meagan  M.
Lyndsey  S .

Mar ie  J .
S teven  R .

S tephan ie  J .
Wi l l i am M.
Tr in i ty  H .
F rank  R .
Syed  Q .

Br i t tany  C .
Domin ic  B .
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We are  th r i l led  to  i n t roduce  you  to  our  June  careg iver  o f
the  month ,  Autumn !  Our  B i l l i ng  and  Payro l l  depar tment

was  p roud  to  nominate  Autumn as  she  has  been  a
rocksta r  a t  c lock ing  i n  and  out  as  we l l  as  complet ing

her  documenta t ion .  She  a lso  does  a  g reat  job  updat ing
our  C l i n ica l  team about  her  pa t ien t ,  they  descr ibe  her

as  both  respons ib le  and  g reat  w i th  commun icat ion .  Th is
month  marks  two years  tha t  Autumn has  been  work ing

wi th  At lan t ic  Care  Serv ices .  We a re  g ra te fu l  fo r  the
oppor tun i ty  to  meet  and  work  w i th  Autumn .  She  i s  a  key

par t  o f  ou r  ca re  team that  we  a re  very  thankfu l  fo r !
Congra tu la t ions  Autumn,  keep  up  the  g reat  work !
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Th is  month  we a re  p leased  to
in t roduce  you  to  Wi l l i am!  Wi l l i am
has  been  a  nu rse  fo r  13  years ,
w i th  exper ience  in  home care ,
psych ia t ry ,  and  the  ICU .  H is  ca re
mastery  i nc ludes  vent ,  g - tube ,  and
t rach .  Wi l l i am speaks  Span ish  and
is  look ing  fo r  a  Span ish  speak ing
pat ien t/ fami ly  to  work  w i th .  He  i s
ava i lab le  to  work  any  day  o f  the
week  on  daysh i f t  o r  Monday  
th rough  F r iday  on  n igh tsh i f t !  He  i s  ava i lab le  i n
K iss immee,  Davenpor t ,  and  the  su r round ing  a reas .

I n  h is  f ree  t ime  Wi l l i am l i kes  to  workout ,  go  on  wa lks ,  go
to  the  beach ,  t rave l ,  and  sw im in  the  poo l .  I t  i s  a lso
Wi l l i ams  b i r thday  th is  month ,  happy  b i r thday  Wi l l i am!  I f
you  wou ld  l i ke  to  set  up  a  meet  and  g reet  w i th  Wi l l i am
please  ca l l  ou r  ma in  l i ne  a t  407-270-5501 !
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M e d i c a t i o n  S a f e t y  a n d  E d u c a t i o n

At  At lan t ic  Care  Serv ices ,  we  pr io r i t i ze  the  accuracy
and  e f fect i veness  o f  the  care  p rov ided .  An  essent ia l

par t  o f  th is  p rocess  invo lves  keep ing  your  med icat ion
records  up- to -date  i n  the  Axxess  sys tem.  Th is  ensures

that  our  hea l thcare  p rov iders  have  the  most  cu r rent
in fo rmat ion ,  a l low ing  fo r  sa fe  and  persona l i zed  care .

Here  i s  a  b r ie f  overv iew of  how we can  work  together  to
manage med icat ion  updates .

T h e  A x x e s s  F a m i l y  P o r t a l

At  the  t ime  o f  admiss ion  an  ema i l  was  sent  to  you
prov id ing  access  to  the  Fami ly  Por ta l  on  Axxess .  The

Fami ly  Por ta l  enab les  pat ien ts  and  author i zed  contacts
to  v iew rea l  t ime  updates  on  pat ien t  schedu l ing ,  ca re
h is to ry ,  contacts ,  and  med icat ions .  Th is  l i nk  i s  a  shor t

v ideo  c l ip  tha t  exp la ins  the  benef i ts  o f  us ing  the  Axxess
Fami ly  Por ta l  h t tps : / /www.youtube .com/watch?

v=arNc Ip8GOrQ .  Th is  l i nk  w i l l  b r i ng  you  to  the  Axxess
Fami ly  Por ta l  log in  h t tps : / /homecare1 .axxessweb .com .
Your  log in  i n fo rmat ion  was  sent  to  your  ema i l  f rom the

fo l low ing  ema i l  address  norep ly@axxessweb .com .
Your  username is  your  ema i l  address .  I f  you  need  any
he lp  set t i ng  up  o r  access ing  th is  account  p lease  ca l l

ou r  ma in  l i ne  a t  407-270-5501 .
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P a t i e n t / F a m i l y  M e m b e r  M e d i c a t i o n  U p d a t e s

Please  ca l l  us  a t  407-270-5501  and  ask  to  speak  to  the
Cl in ica l  Superv isor  on  ca l l .  P rov ide  the  med icat ion  update

inc lud ing  the  pat ien t  name,  med icat ion  concent ra t ion ,
dosage ,  route ,  f requency ,  p rescr ib ing  phys ic ian ,  any  spec ia l

i ns t ruct ions ,  and  the  name of  the  C l in ica l  Superv isor
ass igned  to  your  case .  I f  you  a re  unsure  wh ich  C l in ica l

Superv isor  i s  ass igned  to  your  case  you  can  f i nd  the i r  name
in  the  Axxess  Fami ly  Por ta l  by  go ing  to  your  contact  l i s t .  I f

you  a re  unsure  o f  the  i n fo rmat ion  su r round ing  the  new
medicat ion  p lease  s t i l l  g i ve  us  a  ca l l  and  we w i l l  he lp  you

gather  any  i n fo rmat ion  needed to  make  the  update .

C a r e  T e a m  M e d i c a t i o n  U p d a t e s

The pre fer red  method  i s  th rough  the  Axxess  Por ta l .  I n  the
V is i t  Note ,  sc ro l l  down to  the  se lect ion  labe led  Addenda .

C l ick  on  the  down a r row fo r  Addenda  and  i t  w i l l  open  up  to
a  b lue  tab  labe led  Add  Order .  Complete  a l l  o f  the  requ i red

deta i l s .  I f  you  a re  unaware  o f  the  p rescr ib ing  phys ic ian ,
p lease  use  the  PCP as  a  p lace  ho lder  and  in  the  body  o f  the

med icat ion  nota te  tha t  the  p rescr ib ing  phys ic ian  i s
unknown .

By  ma in ta in ing  up- to -date  med icat ion  records  we w i l l
enhance  the  sa fe ty  and  qua l i t y  o f  ca re  p rov ided .  I f  you  have

any  quest ions  regard ing  med icat ion  management  p lease
reach  out  to  us  a t  407-270-5501 .  Thank  you .
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L is ted  be low a re  ava i lab le  sh i f ts  fo r  the  month  o f
August ,  fo r  both  adu l ts  and  ped ia t r ics .  I f  you  a re

in te rested  in  any  o f  these  sh i f ts ,  p lease  ca l l  the  o f f ice
number  a t   407-270-5501 .  Sh i f ts  a re  sub ject  to  change

and  pay  ra tes  va ry  f rom case  to  case .

A d u l t s

G-tube / Trach / Vent Location Days / Times

G-tube / Vent
Kissimmee

34743
Sunday 7am - 7pm & 7pm - 7am

G-tube / Trach / Vent
Oviedo
32765

Sunday 7am - 3pm

G-tube / Trach / Vent
Kissimmee

34741
Saturday & Sunday 7am - 7pm

G-tube
Apopka
32712

Monday 7am - 3pm & 3pm - 11pm
Tuesday 3pm - 11pm 
Saturday 3pm - 7am

G-tube / Trach / Vent
St. Cloud

34772
Sunday 7pm - 7am

G-tube / Lifting
Winter Garden

34787
Sunday 8pm - 8am

E/O Friday & Saturday 8pm - 8am

G-tube / Trach / Cath
Palm Bay

32907
Monday - Friday 7am - 7pm

Monday & Tuesday 7pm - 7am
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G-tube
Orlando
32807

Friday 7pm - 7am

G-tube
Kissimmee

34758
Friday - Monday 7pm - 7am

Sunday 7am - 7pm

Trach / Vent Ocala 34480
E/O Monday 7pm - 7am

Friday - Sunday 7pm - 7am

G-tube
Ocala
34476

Sunday - Saturday 10am - 6pm

G-tube / Trach
Newberry

32669
Tuesday 10am - 6pm

P e d i a t r i c s

G-tube / Trach / Vent Location Days / Times

Cath / Spanish
Speaking

Kissimmee
34758

Sunday 24 hours 

G-tube / Spanish
Speaking

Kissimmee
34746

Saturday & Sunday
24 hours

Trach / Vent
St. Cloud

34771
Wednesday 7pm - 7am
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G-tube / Trach / Vent
Kissimmee

34741
Saturday 7am - 7pm

Sunday 24 hours

G-tube / Trach
Kissimme

34744
Friday 7am - 7pm

G-tube
Orlando
32835

Sunday 7am - 7pm

G-tube / Vent
Kissimmee

34743
E/O Saturday 7:30am - 5:30pm

G-tube
Apopka
32703

E/O Sunday 7am - 7pm
E/O Saturday 7am - 3pm

Thursday 3pm - 7pm

G-tube Orlando 32818 August 10th

G-tube
Orlando
32811

Wednesday 24 hours
E/O Saturday 7am - 7pm

Sunday 7am - 7pm

G-tube / Trach / Vent
Alt. Springs

32701
E/O Friday 7pm - 7am

G-tube
Casselberry

32707
Saturday & Sunday 7pm - 7am

G-tube / Trach / Cath
Davenport

33897
Sunday 7pm - 7am
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G-tube
Melbourne

32940
Monday 4:30 - 11:30pm
Thursday 4:30 - 1:30am

G-tube / Trach / Vent
Kissimmee

34741
Sunday 7pm - 7am

G-tube
Orlando
32825

Monday - Thursday
9am - 9pm

G-tube
St. Cloud

32773
Sunday 7am - 7pm

G-tube / IV / PICC
Merritt Island

32953
Thursday 7am - 7pm

E/O Saturday & Sunday 7am - 7pm

G-tube
Orlando
32835

Saturday & Sunday
24 hours

Meds
St. Cloud

34771
Sunday 7am - 7pm

G-tube
Apopka
32703

E/O Saturday & Sunday 7am - 3pm

G-tube Orlando 32822 Tuesday & Wednesday 7am - 7pm

G-tube / Trach / Vent
Apopka
32703

8/3 7am - 7pm 8/4 7am - 3pm 
8/10 24 hours 8/11 24 hours 

8/17 7am - 7pm
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G-tube
Winter Garden

34787
Sunday 6am - 6pm

G-tube / Trach
Orlando
32824

Sunday 7pm - 7am

G-tube / Trach / Vent
Sanford
32773

Sunday 7am - 7pm

G-tube
Orlando
32835

Friday 3 - 7pm 
Saturday 7am - 7pm & 7pm - 7am

Sunday 7pm - 7am

G-tube / Bipap
Deland
32720

E/O Saturday & Sunday 24 hours

G-tube / Bipap / Vent
Leesburg

34748
Friday 7pm - 7am Saturday 7am - 7pm

Sunday 7am - 7pm

G-tube / Trach / Cath
/ Spanish Speaking

Clermont
34711

Friday & Saturday 7pm - 7am

G-tube
Ocala
34472

Monday - Friday
7pm - 7am


